with the other domains and thus it is important to improve in all. However, the versatility of a questionnaire allows questions to be tailored to specific domains; one may consider only asking those questions related to communication, to determine whether information has been relayed from physician to patient appropriately and understood well.
We also propose that the PSQ-18 may be used to compare different interventions (such as open and laparoscopic hernia repair), let alone in medical and surgical departments. It has certainly been adapted for use in primary care and the outpatients department (4, 5). The PSQ-18 is a valid, reproducible questionnaire with great potential for use in different settings not to mention well received by patients due to its brevity. 
